
	

Page 1 of 2 

 
 
What is a Mediation Information and Assessment Meeting?  
 
A Mediation Information and Assessment Meeting (hereafter referred to as a MIAM) refers to an initial 
meeting with a specially qualified, authorised family mediator the aim of which is: 
 

(i) to explain to you the alternatives to the court process available to separating or divorcing 
couples. Those alternatives include mediation, which is a voluntary process involving qualified 
and impartial mediators providing neutral information about clients’ legal and financial options, 
but not advice on their ‘best interests’. 

 
(ii) to give you an opportunity to decide whether going to court would be the best way of resolving 

the issues surrounding your relationship or marriage breakdown (e.g. children, property and 
financial issues). 

 
(iii) to explore whether mediation would be a safe and effective alternative to litigation in your 

particular circumstances. 
 
The MIAM gives you the chance to decide, with professional assistance, how best to conduct your 
separation or divorce in the interests of yourself and your family. 
 
Every client who expresses an interest in mediation begins the process with an information and assessment 
meeting. In addition, since 22 April 2014, almost all divorcing and separating couples in England and Wales 
who want to use the court process to resolve disagreements about children or money must prove that they 
have attended a MIAM first. You cannot issue an application at court without either (a) confirmation from a 
mediator that you have attended a MIAM or (b) claiming one of the specific exemptions explained in the form. 
The court will check whether any exemption is validly claimed and will usually require that you attend a 
MIAM if no exemption in fact applies. A judge may also choose not to hear a case until both people have 
shown that they have considered mediation. This means that, even if you are quite sure that mediation or 
one of the other alternatives to court is not for you, attending a MIAM will help you avoid unnecessary delays 
whether you are the person who is applying to the court, or the other person.  
 
You should advise your solicitor, if you have one, that you are attending a MIAM appointment. If you decide 
to progress to mediation, you should inform your solicitor of the appointment of a mediator. It is very helpful 
for you to obtain advice from a legal adviser during the mediation process.  
 
The following terms provide the basis for initial meetings conducted by mediators at Able Mediation. Please 
read the terms of the following agreement with care. If you have any questions please raise these with your 
mediator before proceeding.   
 

The Process 
 
Your MIAM will be conducted by a mediator authorised by the Family Mediation Council.  This is important 
because in circumstances where mediation is not going ahead for any reason, only authorised mediators are 
empowered to sign court forms to confirm that you have attended a MIAM, thereby facilitating the application. 
 
It is usual for MIAMs to be conducted with each client separately.  However, in certain circumstances, if you 
and your former partner feel strongly that you want to attend together we are content to run the meeting 
jointly.  In a joint MIAM there will still be a separate, private session with you for part of the meeting. This will 
involve you and the mediator discussing your personal situation on a confidential basis without your former 
partner in the room.  
  
During the meeting the mediator will provide information about the options available to you to resolve the 
issues around your separation and will discuss with you the advantages and disadvantages of each option. 
The mediator will also ask you questions and make an assessment to decide whether or not mediation might 
be a suitable way forward for your family in your own particular circumstances.  

 
Please remember that mediation is voluntary. Even if the mediator decides that mediation could be a safe 
and effective option in your particular situation, it will still be up to you and your former partner to choose 
whether to try mediation or not. You are required to attend an information and assessment meeting (MIAM) 
before issuing a court application but you are not required to mediate. That is a decision for you both.  
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If the mediator decides that mediation is not a safe and/or effective option in your particular situation, or you 
decide that you don’t want to mediate, the mediator can sign your court application form to confirm that you 
have attended a MIAM but that mediation is not going ahead.  

 
Confidentiality 

 
Mediation is a confidential process.  However there are some exceptions, so at the beginning of your MIAM 
you will be asked to sign a confidentiality agreement to confirm that you understand and agree to the limits of 
confidentiality.  The following points summarise the exceptions to confidentiality: 
 
1. Where we are legally bound to disclose information.  This may include in situations where there is a risk 

of serious harm or abuse to you or to a child, where there is a criminal investigation, or where a court 
order compels us to do so. 
 

2. For the purpose of quality assurance.  Access for the monitoring of mediation files is strictly controlled 
and on a confidential basis with our one of our Professional Practice Consultants and/or the Legal Aid 
Agency, where relevant. 

 
3. For the purpose of a dealing with a complaint.  In this instance your file would be shared with the person, 

people or organisation that are conducting the investigation. 
 
4. Mediation is based on the principal of openness.  Therefore, once mediation is underway, information 

including correspondence and emails from either of you will normally be shared openly with you both. 
 

Your personal data 
 
By asking us to set up an appointment for you, you have entered into a contract with us to provide you with a 
service.  Therefore, when you meet you mediator you will be asked to formally confirm your consent for us to 
process your personal data for the purpose of setting up and running the mediation process, including the 
MIAM.  This is done be signing our Confidentiality Agreement. 
 
 

Charges and Payment terms for the MIAM 
 
Fees are charged separately per client. Each assessment session costs £120.00.  We do not charge VAT.  
Further information about fees is given at your MIAM appointment and is anyway freely available on our 
website. 
 
 

Concerns and complaints  
 
All mediators at Able Mediation are members of at least one of the national Member Organisations (MO’s) 
that constitute the Family Mediation Council (FMC).  Current memberships are with the Family Mediator’s 
Association and the College of Mediators.  You can find more information about these organisations and 
their members at www.thefma.co.uk and www.collegeofmediators.co.uk respectively. 
 
We comply with the FMC Code of Practice.  Copies of this Code are available on request, and can also be 
found on the FMC website: https://www.familymediationcouncil.org.uk.   
 
We have an internal complaints procedure, a copy of which may be obtained from us. Any concern you may 
have as to our practice should be raised with us in the first instance and thereafter, if unresolved, in writing to 
the relevant MO.  In the event of a written complaint, you agree to the release of your file to any complaints 
handler. 
 
 
 
By attending the mediation information and assessment meeting, you agree to the terms set out here.	


